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CHIEF DATA & ANALYTICS OFFICER 
 

I am a forward-thinking leader in data and analytics with extensive experience in strategy, execution, and leadership. 
 
My expertise lies in establishing modern cloud data capabilities and building high-performing teams across data and application 
integration, data engineering, BI & Analytics, and data management. I remain actively engaged in technology & data 
architecture, and product management to successfully implement new capabilities. 
 
With an MBA and over 15 years of experience in data and analytics, I have successfully worked within diverse industries 
including healthcare, pharmaceuticals, medical device manufacturing, automotive sales, automotive aftermarket manufacturing 
& distribution, marketing technology, and financial technology.  
 
I am a proponent of a solution-oriented approach, emphasizing big-picture vision, strategic thinking, solid data architecture, and 
have a natural aptitude for problem-solving. I excel in communicating with executive leadership and board of directors, ensuring 
alignment between technical initiatives and overarching business objectives. 

 
• Data Strategy & Vision 

• Data Engineering 

• Data & Application Integration 

• Master Data Management 

• BI & Analytics 

• Cloud Infrastructure 

• Data Modeling & Architecture 

• Data Product Management 

• Leadership, Coaching & Mentorship 

• Agile & DevOps Methodologies 

• IT Service Management 

• Vendor Management 
 

 

 

PROFESSIONAL EXPERIENCE 
 

 

VP of Data Analytics & Management, Highline Warren • Remote                                                                  May’22 to Present 

Leader of Master Data Management (MDM), Integrations, and Analytics functions. 

 

Key accomplishments: 

• Defined & executing on the Analytics vision, strategy and 3 year roadmap to take the organization from legacy 

infrastructure to modern unified data & analytics platform in the cloud, and accelerate data science enablement. 

• Defined & executing on the 3-Phase roadmap for Product, Customer, and Vendor Master Data Management (MDM) 

initiative; Delivered Phase 1 (Product) within 8 months to master 32K products and 240+ attributes across manufacturing 

and distribution business segments. 

• Implemented the integration platform (Informatica) as part of the core integration strategy with 4 different ERPs, and 

multiple SaaS applications utilizing pub/sub architecture. 

• Hired leaders (Directors) for MDM, Integrations, and Analytics. 

 

 

Director of Data Services, Career Now Brands • Royal Oak, MI                                                                       Oct’21 to May’22 

Leader of the data engineering, and BI functions supporting B2B clients, and internal teams – operations, marketing, call center 

and sales – across company’s trucking and education verticals.  

 

Key accomplishments: 

• Defined data & analytics strategy and vision to support company’s growth and key initiatives centered around applicant 

(customer) data (1M+ drivers in company’s database across 4 different recruitment sites). 

• Created architectural blueprint for the future data & analytics platform (data lake, warehouse, analytics & API layer) 

leveraging AWS, Snowflake, DBT and Airflow. 

• Implemented DBT Cloud to build the transformation layer within Snowflake, and CI/CD pipeline increasing data analyst 

productivity. 

• Held modeling & Snowflake transformation layer design sessions with the team to harmonize data coming from a variety of 

systems (websites, social media, and marketing tools); Utilized DBML. 

• Identified staffing needs, presented to company’s board and executive leadership, and secured approvals; grew the 

engineering & analyst staff from 4 to 8 in < 6 months, with a multi-year growth plan. 

• Partnered with Operations & Media Strategy teams for a successful proof-of-concept on Segment CDP 
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Sr Director of Data Services, Rocket Auto, Rocket Companies • Detroit, MI.                                                 Sep’18 to Sep’21 

Led the data engineering, BI, data science, and data governance functions, supporting operations, call center, sales, marketing, 

business development and finance business areas. Ownership of the vision, strategy, roadmap, and execution of data initiatives, 

as well as data architecture. 

 

Key accomplishments: 

• Built the team from ground up both data & analytics, and Azure cloud infrastructure staff. 

• Built the modern cloud data lake, data warehouse and analytics delivery platform with 300+ near real-time data pipelines 

integrating data from CRM, Call Center and HR Systems, 200+ reports and dashboards in Power BI, and 500+ users. 

• Built the backend data integrations and storage layer for vehicle inventory data for Rocketauto.com – cross-cloud data 

integrations for processing 35k+ vehicles with 6M+ options, and 1M+ images from 200+ automotive dealers. 

• Built real-time API for lead submission from Rocketauto.com to Salesforce CRM, and from Salesforce CRM to 3rd party 

dealer systems. 

• Implemented Verint speech analytics and quality management tools for the Call Center and Operations staff, that led to 

significant operational improvements by cutting down time it took for Quality Assurance of the calls. 

• Built secure and scalable foundation for data privacy & compliance using OneTrust and Informatica data governance 

solutions, handling customer (end user) PII data. 

• Worked with Operations to identify data science opportunity to increase Lead to Sale conversion via predictive analytics for 

scoring of leads; Kicked off the project to build the predictive models. 

 

 

Manager, Global Data Integration & Management, Zimmer Biomet • Warsaw, IN                                           Jun’13 – Aug’18 

Led global data integration function, and part of global business intelligence & analytics team supporting operations, sales, 

distribution, manufacturing, compliance, and finance business areas. Also, owned legacy Cognos reporting, Oracle APEX, and 

Oracle & Sybase operational data stores.  

 

Key accomplishments: 

• Built the ETL Data Integration Center of Excellence (CoE) from the ground up, supporting a mission critical Informatica 

platform with ~2000 production batch and real-time jobs. 

• Delivered on several key data projects as part of 13.3B merger of Zimmer & Biomet: 

o Building of Global Data Warehouse on SAP HANA integrating data from 40+ global SAP and non-SAP ERP systems 

for sales, cost, inventory, regulatory and compliance reporting. 

o Building of Global Product MDM platform on IBM & Informatica MDMs in compliance with FDA’s UDI regulation. 

o Building of Global Forecasting System to enable demand forecasting of both Zimmer and Biomet products 

o Launch of SaaS tools for Sales effectiveness - Sales Rep Alignment Hub, IBM ICM and Royalty System, and sharing 

of data from these tools to consuming applications using hub-and-spoke data sharing pattern. 

o Pricing & Contracts conversion as part of ERP migration (XA2DCS) project to integrate Americas manufacturing and 

distribution processes, and data migration utilizing ETL tools 

o Hyperion Global Sales Planning Dashboard project to integrate Americas and Europe Hyperion planning and reporting 

data into Global Data Warehouse. 

• Created a migration plan for 1000+ Cognos reports to Tableau. 

 

 

Data Consultant, Tata Consultancy Services • USA / India                                                                                 Sep’06 – Jul’11 

Supported clients in healthcare, life sciences, manufacturing and pharmaceuticals across data integration, master data 

management, data migration and data sharing domains. Hands on leader of offshore and onsite delivery & support teams of size 

up to 5 employees. 

 

Key accomplishments: 

• Supported a very large mission critical global integration platform (Informatica) used by 1000+ users in the company 

worldwide. 

• Built integration processes for data in/out of global data hubs for employee, finance, product, inventory, customer, medical 

and vendor master data in the company. 

• Re-engineered large legacy PL/SQL codebase to Informatica PowerCenter. 

• Leveraged automation to streamline monitoring, setup, and configuration of the environments in Perl. 

• Devised a proposal for Informatica license consolidation to save 40% annual license cost. 

• Successfully delivered change requests and incidents with >90% client satisfaction and full SLA compliance. 
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EDUCATION & PROFESSIONAL DEVELOPMENT 
 

MBA Full-time, Purdue University, West Lafayette, Indiana 

Engineering (Electrical), National Institute of Technology, Jamshedpur, India 

Global Supply Chain Management Certified, Purdue University, West Lafayette, Indiana 

Certified Scrum Master, Scrum Alliance 

Leader Launch, and Leadership Circle Cohort, Rocket Companies 


